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FARES, FARE  C OLLEC TION AN D DISC OUN T FARES

Appro ve d B y Bo ard of Pu blic W orks and Saf et y on:
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Am ended B y Board of Public W orks  and Saf et y on:



P OL ICIES  A ND P ROCEE D URES

Fare s

1.  After boa rding a bu s e very pa ssen ger m u st prompt ly de p osit the correct f a re. 
Dri vers m a y no t handle f a res or provide change  un less  a pa ssenger ne eds 
assista n ce p lacin g a f are in t he f a re box.

2.  If a  passenger sta tes tha t he or s he should pa y a reduced f are the d river  m u st 
verif y eligibilit y f o r  the  redu ced fare .  The driver m ust  reque st that the ride r 
displa y th e  appropriate governm en t ID and/o r special  reduced f a re card  issued 
by Valpa raiso at  the t ime the fare is paid.  T he a cceptable form s of  ID de pen d on 
th e t ype of fa re redu ction :

A.  Seniors  (age 65 and over ) –  Se n iors can display a governm en t photo 
ID th a t sho ws the ir birth d ate,  such as a Drive r’s Licen se ,  valid stud ent  ID, 
In diana  State ID, o r state issu ed Passpo rt.

B.  People with d isab ilities  –  People with disab ilities m u st displa y their  City 
of  V a lparaiso -issued  Half Fare  Ca rd.

A d river ma y request  a seco ndary fo rm of  photo I D.

C. “A p a ssen ger who does  not dem on strate an a pprop riate d iscoun t fare 
ID m a y p ay the f ull fa re a nd contin ue the bus ride.  A pa ssenger that ref u ses to 
displa y th e  appropriate discount fa re I D and ref u ses to pay f u ll f a re  will be  a sked 
to  lea ve the veh icle and will be  d e nied a  ride.”

D. S tu den ts – Stude nts who h ave a  valid schoo l -issue d I.D.

Disc ount Fare  Applic ation s a nd Cards

1. Applications f o r disability red uce d  fa re  ca rds  are a vailable at City Hall, o n 
the bu se s, and  on  the City’s website .

Ap plicatio ns can  be m a iled to you by reque st  to :

City of  Va lpa raiso T ran sportation 
Depa rtme nt 16 6 Lincolnway  
Va lpa raiso, IN 46383 
21 9 .462.1161

2.  Comp leted a pplication s can be  delivered  to the City’s T ran sportation 
Dep artme nt  by several m ethods:

A. Send by US  m a il to:

 City of  Va lpa raiso
Att ention: T ran sportation  Departmen t
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16 6 Lincolnway 
Va lpa raiso, IN 46383

B.  Drop off a t the f ront desk in  City Hall, 1 66 Lincolnway, bu sine ss days 
be twee n  8:30AM to 4:30 PM.

C. Fa x to :  219.464.4 273

D. S end b y em ail to the Transit Manger

3. T ran spo rtat ion off icials will d a te  stam p the ap plication on the business day it is 
received .

4.  A comp leted a pp lication  will be  p roce ssed within  f ourteen (14 ) busine ss days 
f rom the date it  was received .  Th e  City will n o tif y the  applicant of the d ecision b y 
US m a il.  If  the application  is approved, the approp riate d iscoun t f are I D will be 
en closed.

5.  If a n applicatio n does no t have som e of  the  required inf orm ation, this p roce ss 
will be  d e layed.  T he City will n o tif y the  applicant about the  information  needed 
an d a copy of  t h is no tif icatio n an d its date  will be reco rded  in t he applican t’s f ile. 
Missing inf o rmation must  be p rovided  within  fo u rte en (14 ) business days of  t he 
ap p licant being no tif ied ab out  it.  T h e City will  d ocument the date when  the 
m issing inf o rmation h as be en rece ived an d with in fou rteen  (14) bu sine ss days  
will no tif y th e a pplicant of  the decision by US m a il.  If the  application  is a pp roved, 
th e ap p ropriate discount f a re ID will be e n closed.

6.  Appeals f o r de cline s of  d iscount f a re a pplication s.  If  you are denied a ha lf -f a re 
card a nd wish to  appeal th e  d e cision , you may do  so  b y a written  request  to :

City of  Va lpa raiso 
T ran sportation Mana ger 
16 6 Lincolnway 
Va lpa raiso, IN 46383 
21 9 .462.1161

All reque sts must  clearly sta te  t he de sire to app eal th e d eclined ha lf -f a re pa ss, 
na me, add ress, and phone number. Notice of your de sire t o appea l m u st be 
received  b y the  City n o  lat er t han fou rteen days f o llowing the  d a te you were 
no tif ied of the d eclined pa ss.  On ce a n appea l reque st is rece ived ,  t he City will 
con ta ct you within fo urteen days of  receipt to inf o rm you of th e appeal procedure.
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Ap proved  b y the Valparaiso Board of W o rks on

_______ _____ __________ ________
Jon Costas
Mayor

_______ _____ __________ ____ 
Sharo n Em erson Swihart
Clerk  Treasure

_______ _____ __________ ________ 
David  L. Ho llenbeck
Cit y At torne y

Alt ernat e formats available up on  request to: Transit Man ager, 166  Lincolnway,
Valp araiso , IN 46383 . 219.462 .1161
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